JOB SHOP BUSINESS BAROMETER
First Quarter 2017




First Quarter Respondents

ANNUAL SALES

2% 2%

"< $IM
$1M - $3M
"$3M - $10M
“$10M - $15M
"$15M - $50M

m$50M +

®No Response

PROCESS TYPE

Respondents allowed to choose multiple answers
representing 15% or more of sales

Anodizing

Cadmium Electroplating

Conversion Coatings & Passivation
Copper / Nickel / Chromium
Electroforming

Electroless Nickel Plating

Electroless Plating (Other than Nickel)
Hard Chromium Electroplating

Plating on Plastics/Nonmetallic

Precious Metal Electroplating
Zin¢/Tin Electroplating
Other




First Quarter Respondents
Industries Served*

Aerospace
Agriculture/Heavy Truck
Appliances

Automotive

Electronics

Firearms & Munitions
Medical

Military & Defense

Oil & Gas
Semi-Conductor

Other

5 10 15 20 25 30

*Respondents asked to check all boxes representing 15% or more of their business.



Business Conditions in

North America Are

60.0%
50.0%
40.0%
30.0%
20.0%

10.0%
0.0%

Q1 2017

W Excellent

" Good

® Satisfactory
® Fair

“ Poor



Compared with Six Months Ago
Sales in My Business Are

60.0%
50.0%
40.0%

30.0%

20.0% -

10.0%
0.0%

Q1 2017

" Growing
® No Change

" Declining



| Expect Business Conditions

Six Months from Now to be:

80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Q1 2017

™ Better

® No Change
" Worse



Compared to Six Months Ago, Business Conditions in
Business Conditions in The East Coast U.S. are...

60%
50%
40%
30% . Be’r’rer
® No Change
20% “ Worse

10%
0%

Ql 2017



Compared to Six Months Ago, Business Conditions in
Business Conditions in The West Coast U.S. are...

60% |
50% ﬁ
40% ’

30%

™ Better
® No Change
“ Worse

20%

10%
0%

Ql 2017



Compared to Six Months Ago, Business Conditions in

Business Conditions in The Mid West U.S. are...

60%
50%
40%
30% . Be’r’rer
® No Change
20% “ Worse

10%
0%

Ql 2017



Compared to Six Months Ago
Business Conditions in The South U.S. are...

60%
50%
40%
30% . Be’r’rer
® No Change
20% “ Worse

10%

0%

Ql 2017



Compared to Six Months Ago
Business Conditions Qutside of the U.S. are...

70%

60%

50%

407% ™ Better

30% ® No Change
20% “a “Worse

10%
0%

Ql 2017



What do you consider your

Biggest Challenge in the Year Ahead?

Finding Qualified Employees —‘& 23

Healthcare l ]

Regulatory Requirements I
Rising Costs (e.g., materials, equipment, energy, efc.) I
Uncertain Economy _ 12

Other - 2




Do you plan on making any
Capital Investments this Quarter?

" Yes

Q1 2017



